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G.M.’s Message

Welcome to the 43rd issue of AREC’s quarterly newsletter. I am delighted to
have this opportunity to connect with you through this newsletter, best source |
to keep in touch with news of AREC’s family. Hope you enjoy this edition,
and as always, we welcome your feedback and suggestions to improve the
design and content or queries on any aspect of the newsletter.

Happy Reading........... !

Rawaf I. Bourisli
General Manager
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G.M.’s Message regarding Covid—19

As I write to you today, concerns and precautions related to the coronavirus (COVID-19) pandemic have altered the world land-
scape—and as we all focus on society’s health, businesses are challenged to find new ways to work. I’d like to take a moment to reas-
sure you all—valued clients, partners, stakeholders, employees, and friends—of AREC’s commitment to you all as we travel
through a new and different time together.

W Our clients and partners, can count on the expertise of AREC’s multidiscipline professionals.
Who are connected, committed, and ready to assist whenever needed. We remain focused on
our work while following best practices including social distancing, working from home, cur-
tailed travel, and conducting team and client meetings electronically. As we continue to deliver
our best work during this challenging moment, we are confident that the challenges will forge
AREC into a better, stronger, and even more cohesive company. We count on your loyalty
and faith as we take action to whether this latest challenge, and look forward to you all being
part of our ultimate success.

Each of you is a valued partner in AREC’s effort to work together through this unprecedented
time in world history. Thank you all for the roles you play, and I promise on behalf of AREC’s
1( employee-owners to make good on our commitment to you and to our company.

Rawaf I. Bourisli
General Manager
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AREC Health and Safety guidelines at its properties

AREC has always maintained high level of cleanliness and hygiene to further enhance health and safety protocols at its Malls / Of-
fices based on WHO & Kuwait Ministry of Health guidelines

As you may all be aware, the Council of Ministers of Kuwait have announced a comprehensive and detailed plan of Gradual Restora-
tion of Normality which includes five very distinctive stages, whereby a roadmap for gradual re-opening of different business sec-
tors is clearly outlined, with the purpose of returning the economic activity to normality, but without hindering the well-being and
safety of Kuwait population as a whole.

A very wise and detailed roadmap, that every responsible citizen and expatriate is obliged to follow for his own benefit and for the
larger benefit of the Kuwait society. For us, as property owners/landlords, it is our utmost interest and duty to provide our tenants and
investors with a general guideline so that the reopening of malls and commercial centres and office buildings, and the commence-
ment of all business activities, are carried on in a safe and efficient manner to ensure the well-being, safety and productivity of all. In
this context, we kindly request you to mandatorily and strictly adhere to the rules set forth hereby as follow: -

Thermal scanners at entrance to appropriate checks on arrival for guests and employees
: i Disinfection kits easily available / All staff must wear masks and gloves and all are tested for Covid-19
Hygiene signage & social distancing signage throughout the mall
clearly marked hand sanitizing stations at Entrances and Exits

Frequent and regular sanitization of high-contact points

Use of technology to enhance guest experience and safety

SOCIAL Enforce Safe distancing measures
—
1 Appropriate Health & Safety gear
Eﬁ- Car Parking limited to 50 % capacity
Cur
.,A.,. Store capacity to not exceed 1 customer per 5 sqm
r_Sad 8§

Elevators & Escalators only for those with special needs

Separate Entrance & Exits

Daily disinfection programs

@ Smoking is prohibited in AREC’s property i.e., Mall’s / Offices
www.actionrealestateco.com




H.E. Sheikh Mubarak A.M. Al Sabah to Fund Annual Scholarships to Kuwaiti, Arab Youth.

Kuwait, February 11, 2020, The Lord Mayor of the City of Lon-
don H. E. Alderman William Anthony Bowater Russell and the
accompanying delegation visited the White Palace, Kuwait met
H.E. Sheikh Mubarak Abdullah Al-Mubarak Al-Sabah

H.E. Sheikh Mubarak A.M. Al-Sabah said Abdullah Al-
Mubarak Al-Sabah Foundation would fund annual scholarships
to young Kuwaiti and Arab Men & Women, in cooperation with
"The Mansion House" of the City of London Scholarship
Scheme.

He said that Abdullah Al-Mubarak Al-Sabah Foundation is
sponsoring a new scholarship program for young Kuwaiti and
Arab nationals, in cooperation with the City of London Mansion
House Scholarship Scheme. The Abdullah Al-Mubarak Founda-
tion will provide grants to enable Kuwaiti and Arab scholars to pursue their studies in the United Kingdom. This annual
joint scholarship program by Abdullah Al-Mubarak Al-Sabah Foundation and the Mansion House of the City of London
will enable two high-achieving Kuwaiti and Arab professionals, a female and a male, to complete and pursue their grad-
uate studies covering various fields at leading British universities.

The two organizations have long-track history on promoting educational initiatives. In 1998, H.E. Dr. Souad Al-Sabah
established the Abdullah Al-Mubarak Al-Sabah Foundation for sponsoring “British-Kuwait Friendship Society Book
Prize”. The Prize is awarded yearly for books of academic excellence with special consideration for those that serve to
increase understanding of Islam and the Middle East among a wider English-speaking readership with focus on the Unit-
ed Kingdom.

The Mansion House Scholarship Scheme founded in 1997 by the office of the Lord Mayor of the City of London, helps
to fund scholarships for students and young business executives from overseas to travel to the United Kingdom to study
or to undertake training or work experience in the financial services sector. The Lord Mayor of the City of London H. E.
Alderman William Anthony Bowater Russell commented by saying “The objective of this scholarship program is em-
powering young Kuwaiti and Arab students and scholars with a broad base of knowledge preparing them as next gener-
ation of leaders in the global world".

s

Left to right are H.E. Sheikh Mohammed A.M. Al-Sabah, H. E. Alderman William Russell, H.E. Sheikh Mubarak A.M. Al-Sabah,

H.E. Michael Davenport
www.actionrealestateco.com




H.E. Sheikh Mubarak A.M. Al Sabah honored Kuwaiti students studying in Australia

Kuwait 12th February 2020, Under patronage and with attendance of H.E. Jonathan Gilbert, Australian Ambassador to
Kuwait, NUKS (Australia) held its annual graduation ceremony to honor students for the academic year 2019-2020.

H.E. Joathan Gilbert, thanked H.E. Sheikh Mubarak A.M. Al Sabah for his kind patronage of the event, which he
said encouraged students to study abroad in Australia, exert more efforts in their areas of expertise.

H.E. Sheikh Mubarak A.M. Al Sabah : Thanked all of professors for imparting their knowledge to him and fellow
graduates, wishing Kuwait continued development, peace and prosperity.
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KCAD -2 x 3000HP Rig Build and mobilization

Action Group Holdings, has successfully completed and delivered 2 x 3000hp Bomco Rigs to KCA-Deutag under the
leadership of H.E Sheikh Mubarak A.M. Al Sabah & Eng. Rawaf 1. Bourisli.

These rigs were named under KCAD as T82 and T83 built in compliance with KOC and KCAD specifications. T82 &
T83 are the most challenging projects we had due to Covid19 pandemic worldwide. These rig were built at high specifi-
cations with the most sophisticated equipment to meet KCAD operating system. 90% auxiliaries of these rigs were of
Europe and US origin. A Joint effort of Action Group Holdings and KCAD has led to KOC acceptance to Spud T-82 on
1** Aug 2020. T- 83 is expected to spud by end of September 2020 if everything goes well.

7 5 ‘
5 !
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Behalf of Action Group Holdings, The project team would like to brief the endeavor and experiences we had during pan-
demic.

Majority of equipment from Germany, USA were shipped to china to meet up the rig build timeline. Complete rigup,
integration of electrical & mechanical works were done in china. The support services of OEM specialist from Germany
to do the rig integration of every equipment run, function tested and commissioned before we ship to Kuwait which had
saved ample time rig up in Kuwait. Action Group Holdings, preplanning of project execution was an added advantage to
accomplish the project on time and handover. T82 was the first rig to strip down and move by road from Baoji to port
Tianjin by mid of Dec 2019 during spread of corona over the region. Our major challenges to overcome port formalities,
logistics and stevedoring due to limited excess during pandemic. However we made it on time to Kuwait!

www.actionrealestateco.com




KCAD -2 x 3000HP Rig Build and mobilization

One of our major challenges were to ship pressure control equipment to
Kuwait from Houston and France. We were unable to ship the equip-
ment by sea due to pandemic since the port of Houston and France were
closed. We were forced to fly entire pressure control equipment and
accessories from Houston and France on Air Charter flights. We flew in
4 full charter Antinov — 124F one of the biggest aircraft (Russian) in the
world.

Pictures of Air charter logistic

T-82 was rigged up at KOC assigned well location at Salmi Road. Due to pandemic we were unable to fly in OEM rigup
specialist to Kuwait, however their remote services were an added value to KCAD rig up team to complete the project on
time. During Rigup we faced various unexpected modifications and additional mandatory requirement from KOC be-
fore spud. However Action Group Holdings & KCAD team effort during epidemic curfew, have mitigated all the chal-
lenges contributed to make the project success.

Since these 2 rigs contract were issued by KOC to KCAD, they had a major roll and responsibility on this project.
KCAD diversified expertise and work procedure contributed in this project is highly appreciated.

www.actionrealestateco.com




H.E. Sheikh Mubarak A.M. Al Sabah visited ADCO & KCA-Deutag Rigs

H.E. Sheikh Mubarak A.M. Al Sabah during his visit to the Rig’s said: We are aware of all your efforts and hard
work, we value all your dedication and hard work. You all really went above and beyond. Thank you for all your contri-
butions and all the little things you do each day. All your hard work, commitment, and invaluable contributions to this
have been integral to our progress and success.

Eng. Rawaf L. Bourisli: Appreciated the dedication of staff and loyalty as they have worked during last 7 months
without interruption. Despite all the challenges, our team upheld their focus and let not one opportunity go. There is still
plenty of achievable lined up for this year and I am sure that we will keep up with our excellence. Thank you once again

for your commitment and invaluable contributions towards reaching its full potential.
www.actionrealestateco.com




Novotel Melbourne South Wharf celebrates its first Anniversary

Australia, 16th March 2020, One year ago, Novotel Melbourne South Wharf made a bold architectural state-
ment, opening the doors for the very first time to the $150 million ‘Golden Tower’ with its distinctive gold
facade. As the hotel hits its milestone first anniversary, it also basks in the success of a stellar year, hav-
ing welcomed over 125,000 guests to the 347-room hotel located within the burgeoning South Wharf pre-
cinct. The new-build mid-scale hotel was always bound for success with Melbourne’s reputation as Aus-
tralia’s event capital and an aspirational destination for International visitors. The opening of Novotel
Melbourne South Wharf complemented the timing of the expansion of the adjoining Melbourne Conven-
tion and Exhibition Centre (MCEC), providing delegates with more high-quality accommodation options
on the Yarra River’s South Wharf.

H.E. Sheikh Mubarak A.M. Al Sabah, Chairman, Action Hotels Company, said : “Reflecting back
on the past 12 months, our guests have ultimately been the judge of our success. Based on direct guest
feedback and being ranked as one of the top ten hotels in Melbourne on Trip Advisor (in under 12
months) means that we have delivered a value proposition and made a good first impression.”

Melbourne Convention and Exhibition Centre Chief Executive Peter King, says “The expansion of
MCEC and the presence of the new-build Novotel Melbourne South Wharf has contributed significantly
to the continued evolution of Melbourne as one of the region’s most important tourism, meeting and
events cities.”

Eng. Rawaf I. Bourisli, Development Director said: The team at
Novotel Melbourne South Wharf also reflect on their first year of oper-
ation in numbers:

e QOver 375,000 sheets and over 175,000 towels have been washed

e 525,000 minutes of Complimentary WiFi has been racked up

e Welcomed over 125,000 guests through the doors

e Ranked a top ten hotel in Melbourne on Trip Advisor

The future for Novotel Melbourne South Wharf looks as bright as its
gold exterior. The hotel have chosen to set ambitious goals on its first §
birthday, focused firstly on the removal of plastic products and decreas-
ing the level of waste.

https://vimeo.com/300908452/362591ceba
m https://youtu.be/4-ka oXFLs0
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H.E. Sheikh Mubarak A.M. Al Sabah met delegation from Montenegro
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Advanced Level Business Communication Etiquette

Kuwait, 19th February 2020, Action Group Holdings, con-
ducted an Advance Level Training Program for all Em-
ployees across the Group and all the participants were hon-
ored with Certificate of Completion of Course *“ Advance
Level Advanced Level Business Communication Etiquette”

¢ Communication skills
¢ Business ethics
e Etiquette

The following contents were explained:-

True meaning of etiquette

Rules and principles of dialogue etiquette

Rules for writing official correspondence

Rules of uniforms at work and official occasions
Rules of sitting in gatherings and social events
How to receive and bid farewell to guests
Personality patterns and how to deal with them
Basics of persuasion

The business etiquette is about building strong relation-
ships in your field by fostering better communication.
This can only happen when those you work with feel se-
cure and comfortable. Although basic business etiquette
may vary from country to country, some principles stand
the test of time and geography.

At the heart of these business etiquette is diplomacy. Tak-
ing care to treat everyone as the valuable people they are
says a lot about who you are as a person. That is the kind
of care people notice and want to be around. Embrace the =
basics of business etiquette to become a lasting employee |
or to advance through the corporate ranks.

www.actionrealestateco.com
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AREC & IBIS Kuwait sponsored Jahra Basketball Team

Kuwait, February 2020, Action Real Estate
Company along with IBIS Kuwait spon-
sored Jahra Basketball Team for Kuwait
“58th Basketball League Trophy”

Which witnessed a strong com-
p® petition between the all the
participated teams. President
. of the Kuwaiti Basketball
. Federation Rasheed Al-
. Enezi said the championship
) was marked by a good tech-
* nical level of the teams with
several matches and
1 thanked all the sponsors for
encouraging the Kuwaiti
players.

Federation has increased the
number of the matches to devel-
~ op players' performances as this
" had a positive impact on the Kuwai-
ti national team's players.
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Lausanne Travels & Tourism opens its new branch at Qortuba

Kuwait 9th January 2020, Lausanne Travel & Tourism, has opened a new branch located at Qortuba Mall,
which will offer “every aspect of travel and tourism industry services to its customers with a special focus on
holiday travel and leisure market”.

Trusting that gratified clients are the measure of our fame and success, Lausanne Travel focuses best on the
finest details of your preferences when crafting majestic and captivating journeys to inspiring destinations.
With a world class experience, the attentive assistance of our team, coupled with a myriad of thoughtful
touches, renders every vacation a special occasion and every trip a special emotion.

Connecting all your travel needs and being committed to unequalled excellence in performance, we employ a
wealth of resources and invest efforts in the selection of the very finest luxury travel experiences. We strictly
ensure an uncompromised level of service aiming at spicing up your vacation with an infusion of a unique
flavor while surrounded in pure comfort.

Come see the beauty of the world and harvest your dreams. At Lausanne Travel you will find the expertise
you need. The service you deserve, and an advice that works!

Action Hotels Company signed a contract with Kei Japanese Restaurant

Kuwait, 5th February 2020, Action Hotels Company signed a
contract with Kei Restaurant which has been serving authentic
Japanese cuisine and genuine hospitality for over three decades
in Kuwait and Middle East

Restaurant features sushi bar, teppanyaki grill counter and a la
carte dining. The menu offers time-honored favorites along
with a variety of contemporary sushi and modern preparations.

One of the most popular cuisines in the world, traditional Japanese
food is an edible piece of art. The artistry lies in the careful play of
flavors, textures, balance and above all, restraint. What is also re-
markable about this cuisine is the aesthetics of the food with its
emphasis on visually harmonized dishes.

Based on the rule of five, Japanese cuisine includes gastronomical delights with an immense variety of regional and seasonal
dishes. The rule of five includes the use of five colors (black, white, red, yellow and green), five cooking techniques (raw
food, grilling, steaming, frying and boiling), and five flavors (sweet, salty, sour, bitter and umami (the magic taste), five ways
of consuming the food, and the five senses that Japanese food addresses especially the sense of sight.

These basic principles can be found both in a single dish or in a full course meal at the Kei, the pioneering restaurant founded
by Choe Mutoh that introduced Kuwait to the taste and flavors of Japan.

Kei Restaurant had the honor of receiving an award from the Japanese Ministry of Agriculture in commending the ef-
forts in the contributions of introducing Japanese cuisine and culture.

www.actionrealestateco.com
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Lausanne Travels & Tourism opens its new branch at Qortuba

Left to right are Abeer M. Al Huneidi, Kolait Bolice,
Hussain Al Rakhis, Ali Hamad Al Hamlan, Talal Al Rashid
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